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Memo in Support of Legislation To Ban the Sales of Animals in Pet Stores 
Shelters Across the State Stand at the Ready to Work with Pet Stores to Facilitate Adoption Events 

A.6298-A (Rosenthal)/S.4234-A (Gianaris)

Every year, there are tens of thousands of companion animals—dogs, cats, puppies, kittens and rabbits—
waiting for adoption at the state’s network of animal shelters. Instead of adopting, numerous New Yorkers go to 
pet stores to purchase thousands of animals each year. In fact, there are at least 2,000 puppies available for sale 
in New York at any given point. 

By banning the sale of puppies, kittens and rabbits in pet stores, New York would be taking a major humane 
step forward in dismantling the puppy mill pipeline. Quite simply, puppy mills are puppy factories. Female 
dogs are placed in cages day in and day out purely to breed. They are impregnated. They deliver. Within weeks, 
they’re impregnated again. When they are no longer “of use” to the puppy mill, they are usually euthanized.  

Many of the puppies are born with unseen congenital anomalies or soon contract deadly diseases, such as parvo, 
because of the facilities within which they spent their first months. The Federal government has all but 
abdicated its responsibilities in making sure puppy mills maintain some standards of care. In fact, the current 
standards of care are merely survival standards that do not provide levels of care required to produce healthy, 
well socialized pets.   

The Pet Sales Ban calls for pet stores to work with local shelters to hold adoption events on their premises. This 
is the Petsmart/Petco model which has proven to work time and time again. People spend over $72 billion—
only 2% of that is for the purchase of companion animals.  

The Federation has over 50 members across New York from the Hamptons to Buffalo, from New York City to 
the North Country. Each of them is at the ready to work with pet stores to facilitate and hold adoption events.  

This is an opportunity for pet stores to rebrand themselves as compassionate businesses that put puppies over 
profits. This is an opportunity for pet stores to build new business relationships with folks who will adopt from 
a shelter at their premises and then continue to buy food, supplies, bedding, toys and other dog, cat and rabbit 
products from them.  

The Pet Sales Ban is a win/win. It stops the flow of dogs from puppy mills. It enables shelters to bring animals 
in need of a loving home to pet stores for adoption events. And, it gives pet stores the opportunity to build brand 
loyalty with folks who would have never crossed their threshold.  
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MEMORANDUM IN SUPPORT
A.6298-A (Rosenthal)/S.4234-A (Gianaris)

2019-2020 Session

AN ACT to amend the agriculture and markets law and the general business law
in relation to the sale of dogs, cats and rabbits

The American Society for the Prevention of Cruelty to Animals and its 130,000 New York State 
supporters urge your support of A.6298-A/S.4234-A, which would end the retail sale of puppies in New 
York and make it much harder for out-of-state puppy mills to profit from cruelty in New York State. We 
arrive at this moment in history after over two decades of the federal government’s failure to responsibly 
enforce the bare minimum animal health and safety requirements for the wholesale breeders feeding 
retail markets as required by the Federal Animal Welfare Act (AWA). This measure also comes after 
years of well-intended laws were enacted by this legislature and local governments to weed out bad 
breeders and empower consumers that have been both ignored and subverted by the retail pet industry 
and rendered ineffective by federal policy.

We are no longer living in the 1950s, before the launch of chain stores and national pet store 
trade associations. We are now living in an era when New York’s pet stores are almost completely 
geographically disconnected from their suppliers. Import records demonstrate that overwhelmingly, pet 
stores buy and re-sell puppies from out-of-state United States Department of Agriculture (USDA)-
licensed wholesale breeders or their brokers.  These operations consistently prioritize profit over 
responsible, humane animal care.  

The pet industry claims that this legislation would be removing the only regulated source of puppies for 
the public, when in fact the bill readily allows consumers to purchase purebred puppies or kittens from 
any breeder holding a pet dealer license in New York State. Opponents also carelessly attempt to paint 
not-for-profit animal shelters and their rescue partners as unregulated competition for the multimillion-
dollar retail pet industry, when in fact many are directly overseen by the NYS Department of Agriculture 
and Markets, and all must be registered by the agency and comply with the same importation and public 
health regulations as pet sellers.

The real sham, however, is the notion that USDA oversight of wholesale breeders is somehow a gold 
standard for quality and consumer protection, when history plainly shows that all the agency has ever 
offered the public is a poorly implemented and low-priority program. Many federally licensed operators 
are allowed to remain in business even after several years of repeated, serious violations for injured and 
sick dogs who had not been treated by a vet, keeping dogs in filthy conditions, subjecting animals to the 
freezing cold or stifling heat without adequate protection, performing invasive surgeries on their own 
animals without a veterinary license, and even in some cases shooting their unwanted dogs. Even 

Bill Ketzer
Senior Director,
Northeast Region
Government Relations
P.O. Box 158
Delmar, NY 12054
bill.ketzer@aspca.org
Cell: 646-315-1416
www.aspca.org



those that are in full compliance with the AWA can legally breed female dogs every time they come into 
heat until they outlive their commercial usefulness, and keep them in stacked, wire-bottomed cages just 
six inches longer than the dog in each direction – often no bigger than a small dishwasher.

The USDA’s Animal and Plant Health Inspection Service (APHIS) is directly responsible for enforcing 
the AWA, and licenses/inspects wholesale breeders and their brokers, though responsibility isn’t a word 
one could assign to the agency’s oversight at any point in history. In fact, USDA’s own Inspector 
General (IG) – with four separate audits over time – has revealed uncorrected, deep and systemic flaws 
in the enforcement of breeders selling to pet stores.

These flaws in the Federal system are so entrenched that states and municipalities have acted to limit 
breeders from which local pet stores could source, intending to keep pet stores from acquiring dogs 
from facilities with documented violations and selling them to consumers. In 2014, New York enacted a 
law to allow local governments to restrict the source of any dog or cat sold at retail. Several 
municipalities in the state followed suit, including New York City, which required pet stores to only 
source from USDA facilities with certain compliance histories and prohibited stores from using dog 
brokers.

Since 2017, new USDA policies and practices have further undermined the credibility of the agency’s 
regulatory system. In addition to deliberately insulating USDA licensees and itself from public scrutiny, 
the agency has drastically cut the number of violations issued. This turnaround in licensee compliance 
isn’t due to stronger enforcement as recommended by the audits referenced above. In fact, 
enforcement declined abysmally in 2018, with the USDA launching only 19 enforcement cases, a 
decline of 92 percent compared to 2016. The lack of violations issued by the agency, then, is likely due 
to increased reliance on a host of programs designed to allow licensees to avoid inclusion of non-
compliance violations in inspection reports or consequences for violations. These programs include 
announced inspections, incentives for licensees to self-report animal care issues, and a “teachable 
moments” program that allows inspectors to document non-compliant items separately from the official 
inspection report, ultimately amounting to a warning. These practices essentially allow the agency to 
help regulated entities avoid receiving documented violations on inspection reports.

Taken together, the label “USDA licensed” – even one with zero violations – means remarkably little. A 
USDA license should not provide any assurance that facilities are safe, clean or humane, and certainly 
should not (and was never intended to) stand in the place of the role and responsibility of a state 
to regulate their sales. Given these realities – and considering how long they have been allowed to 
proliferate – the time has come for change. With recent polling indicating that 8 out of 10 New Yorkers 
support the end of puppy mill dog sales in New York pet stores, it is time to finally limit the ability 
of puppy mills to profit from cruelty and improve the lives of thousands of dogs. We thank Senator 
Gianaris and Assemblymember Rosenthal for their commitment to this cause, respectfully ask for your 
support for A.6298-/S.4234-A and urge its prompt passage before the session adjourns this June.



Memorandum of Support - S.4234-A (Gianaris)/ A.6298-A (Rosenthal) 

Prohibits the sale of dogs, cats and rabbits by retail pet shops; authorizes space for adoption 

The Humane Society of the United States, with significant membership in New York, supports bill 

S.4234-A/A.6298-A, to prohibit the sale of dogs, cats and rabbits in retail pet shops. New York State is 

host to dozens of retail pet shops selling mass-bred animals raised in substandard and inhumane 

conditions. Despite pet stores’ claims that puppies and other animals come from well-regulated, humane 

breeders, animals bred in these facilities often spend their entire lives in small, dirty, wire cages. Mother 

dogs produce litter after litter, without humane care, only to be discarded once they are no longer useful.

S.4234-A/A.6298-A, with widespread public support, would end pet store sales of inhumanely bred 

household pets.

Retailers selling mill-raised animals are operating under an outdated and socially unacceptable business 

model. S.4234-A/A.6298-A allows pet stores to offer quality products and services and provide space to 

local shelters and rescues to showcase animals available for adoption. 

The U.S. Department of Agriculture has failed to adequately regulate puppy mills and large scale breeding 
facilities, often ignoring violations and pulling back from enforcing laws aimed at protecting these animals. 
States must act independently to uphold consumer interests and the welfare of companion animals. New 
York could become the third state in the nation, following California and Maryland, to pass legislation 
aimed at shutting down the cruel puppy mill to pet store pipeline. Similar bills have been introduced in 
New Jersey, Connecticut, Pennsylvania, Massachusetts, Rhode Island, Oregon, and Washington. 

Responsible breeders will not be impacted by this bill and consumers who wish to purchase pure-bred 
dogs will continue to be able to do so. Most breeders do not sell their family-raised animals to pet stores. 
Animals sold in pet stores mostly arrive from out-of-state mills and many come from breeders with one or 
more federal Animal Welfare Act violations. 

For these reasons, the HSUS enthusiastically supports S.4234-A/A.6298-A, and urges its passage 
from committee to protect animals and consumers from large scale breeders seeking to maximize 
profits in New York at the expense of animal welfare. 

Sincerely, 

Brian Shapiro 
New York Senior State Director 
The Humane Society of the United States 
PO Box 88 
Malden-on-Hudson, NY 12453 
(845) 707-5350
bshapiro@humanesociety.org





'
ANIMAL LEGAL 
DEFENSE FUND 

Memorandum of Support -S.4234-A (Gianaris)/ A.6298-A (Rosenthal) 

Prohibits the sale of dogs, cats, and rabbits by retail pet shops; authorizes space for adoption 

The Animal Legal Defense Fund, and its thousands of New York members, supports bill S.4234-A/ 

A.6298-A, prohibiting the sale of dogs, cats, and rabbits in retail pet stores. Unsuspecting consumers are 

routinely duped by pet stores' claims that their animals come from "family" breeders. In reality, 

virtually all animals sold at pet stores are sourced from mills -large-scale commercial breeding facilities 

that prioritize profits over the welfare of animals. 

Puppy mills maintain dogs in crowded, unsanitary conditions. Puppies and dogs used for breeding often 

lack adequate food, clean water, or veterinary care. Mother dogs forced to give birth to multiple litters 

year after year are ultimately abandoned or killed when they are no longer able to produce puppies. 

Due to a lack of proper socialization and separation from their mothers at too young an age, puppies 

bred in mills are more likely to experience behavioral and psychological problems throughout their lives. 

Under S.4234-A/A.6298-A, consumers will still be able to purchase purebred animals from breeders. 
The bill only impacts the sale of dogs, cats, and rabbits at pet stores. Pet stores do not purchase animals 

from small-scale breeders, instead these animals come from mills -often out of state -that frequently 
have long histories of Animal Welfare Act violations. Due to inadequate enforcement at the federal level, 

even the most egregious offenders are rarely shut down. S.4234-A/A.6298-A would cut off the sales 
pipeline for some of the worst commercial breeding facilities in the country. 

In addition to protecting animals, the bill provides critical protections for New York consumers. 
As a result of mills' breeding practices and the animals' poor living conditions, it's common for animals 
to suffer from serious genetic conditions and deadly diseases. Many families are devastated to discover 
that their recently purchased puppy is seriously ill, sometimes within hours of bringing an animal home. 
The Animal Legal Defense Fund regularly receives requests for legal assistance from people who have 
unknowingly purchased sick animals and are now saddled with thousands of dollars in veterinary bills. 
S.4234-A/A.6298-A safeguards future consumers from experiencing similar heartbreak.

To protect both animals and New York residents, the Animal Legal Defense Fund endorses 

S.4234-A/ A.6298-A and encourages the committee to support this bill.

+��
Kim Kelly 

Legislative Affairs Director 
The Animal Legal Defense Fund 
525 E. Cotati Ave. 

Cotati, CA 94931 

kkelly@aldf.org 





 Every day, a pipeline of out-of-state commercial dog breeders and middlemen
ships truckloads of puppies to New York pet stores.

BJ’s & Guys LLC (KS)— A huge puppy broker operation in Kansas that houses over 
1,000 dogs. BJ’s has been cited by the USDA for lack of veterinary care, chewed live 
electric power cords, and failing to control heat. BJ’s was given an Official Warning by the 
USDA for not having any program of veterinary care for the dogs. BJ’s supplies puppies 
to NY Breeders, Pups 4 Love, Puppy Experience, Luxury Puppies II, Selmer’s Pet Land, 
Sportsman Kennels, and Worldwide Puppies and Kittens.

Tiffanie Kurz/Tiffanie’s LLC (MO)— A puppy broker and breeder with federal and state 
violations of animal care standards. Recently, a state inspector found that 35 puppies had 
died at her facility, including several from Parvovirus, without receiving any veterinarian 
care. Tiffanie’s supplies puppies to Northern Aquarium Pet, NY Breeders, Paul’s Tropical 
Pets, Pet Resources, Puppy Paradise, Puppy Paws, Puppy City Brooklyn, Selmer’s Pet 
Land, Shake A Paw Hicksville, The Left Paw, Vanity Pups, Canine Corral, and Worldwide 
Puppies and Kittens.

David and Esther Troyer (MO)— A breeding operation with a history of violations 
including removal of dewclaws on very young puppies using wire cutters, a dog with 
an open lesion on leg, matting, expired medications, ear infections, dental issues 
and cleaning/sanitation issues. This breeder supplies puppies to Astoria Pets, Gabby 
Pets, NYC Breeders, Puppy City Brooklyn, Puppy Paradise, The Puppy Boutique, and 
Worldwide Puppies and Kittens.
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Rebecca Eiler/Creek Side Kennel LLC (KS)— A massive dog breeding operation that 
has over 500 dogs. This facility has been linked to another problematic dog breeder that 
killed all 1,500 dogs when a disease outbreak prevented the sale of hundreds of puppies. 
Eiler is also a co-owner of a large dog breeding facility in Nebraska that has a history 
of animal welfare violations including dogs without protection from the cold and frozen 
water bowls. This breeder sells puppies to American Kennels, Astoria Pets, Crosby Pet 
Center, Manhattan Puppies, Northern Aquarium Pets, NYC Breeders, Pet Resources, 
Puppy City Brooklyn, Puppy Experience, Puppy Paradise, Selmer’s Petland, Shake a Paw 
Hicksville and Zoo-Rama Pets. 

J A K S Puppies Inc. (IA)— One of the largest puppy brokers in the country, J A K S is 
currently facing legal action by the Iowa Attorney General, who is accusing the owners of 
running a puppy laundering scheme designed to “obscure the identity of breeders who 
may have animal welfare violations or other problems.” This broker supplies puppies to 
Central Park Puppies, Luxury Puppies, Pet Palace, Pet Resources, Puppy City Brooklyn, 
Puppy Experience, Puppy Love, Puppy Paws, Pups 4 Love, Selmer’s Petland, Shake a 
Paw Hicksville, The Left Paw, Worldwide Puppies and Kittens, and Westchester Puppies 
and Kittens. 

Michael Franke (MO)— This breeder has been cited by the USDA for his failure to 
provide vet care to injured and sick dogs. The photos below were taken by USDA 
inspectors and show the poor conditions at this facility, where dogs were living outdoors 
without bedding in freezing temperatures and feeders contained rodent droppings. 
According to USDA records, Michael Franke cancelled his license in 2017 yet he 
continues to ship dogs to American Kennels, Worldwide Puppies and Kittens and Shake 
A Paw Hicksville.
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Marilyn and James Alexander (AR)— A dog 
breeding facility that was cited by the USDA 
for a dog with a “2-3 inch diameter gaping 
wound” on her neck. The breeder claimed 
not to be aware of the injury. This breeder 
supplies puppies to Puppy Paradise and 
Vanity Pups Boutique.

Justin and LaNae Jackson (KS)— This 
massive dog breeding operation has almost 
600 dogs at their facility. The USDA has cited 
many violations, including both underweight 
and sick dogs, rusty kennels and broken 
floors, limited shade and shelter in housing, 
grime and rust in the feeders, dog with 
open ear wound, dog with swollen mass 
in between toes, and expired medication. 
This breeder supplies puppies to American 

Kennels, Astoria Pets, Crosby Pet Center, Northern Aquarium Pets, NY Breeders, Pets 
Unlimited, Puppy Paradise, Teacup Pup Corp, The Left Paw, Vanity Pups, Westchester 
Puppies and Kittens, World of Q Puppies, and Worldwide Puppies and Kittens.

Lorilee Thomas/Puppies Extraordinaire (KS)— This is a massive operation with over 
1,000 dogs and a history of federal violations, including dogs with hair loss, dogs with 
matting, eye injuries, wires poking into kennels, excessively long toenails, and evidence 
of mice. This large dog broker ships puppies to Puppy Paradise and Bow Wow Babies.

Blue Ribbon Puppies (IN)— This puppy broker was linked to a major multi-drug resistant 
disease outbreak by the Centers for Disease Control (CDC), caused by contact with 
puppies sold at pet stores. Blue Ribbon ships puppies to Shake A Paw Lynbrook, NYC 
Pet Direct and The Left Paw. 

Philip Chupp (IL)— This dog breeder has a history of federal violations including rusted 
cages, lack of sanitation and dogs with matted coats. This breeder ships puppies to Bow 
Wow Babies, Pets Unlimited, The Puppy Store (aka Pawfinity and Beyond), World of Q 
Puppies and Puppy Experience.

Kelli Hynes (KS)— This puppy broker operates from the same location as another USDA 
license holder with a long record of violations involving animal care, including sick and 
injured dogs without vet care and significant rodent issues. The photo below taken by 
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USDA inspectors shows feces covering 
the majority of the kennel floors, leaving no 
clean space for dogs to walk or lie down. 
This breeder supplies puppies to Canine 
Corral, Central Park Puppies, Shake A Paw 
Hicksville, Teacup Pup Corp, The Left Paw 
and NY Breeders. 

Angela Smith (MO)– A puppy breeder with a history of federal animal care violations, 
including a bulldog with an open ear wound, another bulldog with an open neck wound, 
dogs with loose stool, dogs vomiting, “thick yellowish matter” in eyes, excessively long 
toenails, sharp screws protruding into enclosures and puppies without any identification. 
After receiving an Official Warning by the USDA to administer proper veterinary care, 
Smith canceled her license. Since then, she has reapplied and is now an active licensee. 
This breeder supplies puppies to NY Breeders. 

Paul Haag (MN)—This USDA breeder runs a 
large operation, maintaining over 700 dogs at 
his facility. To the left is a USDA photo of this 
facility. Paul Haag ships puppies to American 
Kennels, Puppy City Brooklyn, Puppy Paws, 
Pups 4 Love and The Puppy Store (aka 
Pawfinity and Beyond). 
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S.4234-A/A.6298-A will reduce the demand for puppy mill 
puppies.
It is well-documented and indisputable by anyone
outside the puppy mill pipeline that puppy mills
(inhumane commercial breeding facilities that disregard the well-
being of dogs for profit) supply pet stores with puppies. Even pet 
stores that want to avoid sourcing from mills wouldn’t be able 
to, because only large-scale commercial breeders can fill their 
cages with eight-week- old puppies of varying popular breeds. 
Also, responsible breeders never sell to pet stores because 
they demand to meet prospective buyers in person. They have 
nothing to hide, negating the need for a retail sales outlet, and 
likely belong to a breed club that discourages selling puppies to 
pet stores.

S.4234-A/A.6298-A will protect New York consumers. 
HSUS investigations reveal time and again that pet stores charge 
premium prices for puppies with baseless guarantees that 
puppies are healthy, socialized, and come from humane, highly 
regulated breeders. In reality, most pet store puppies were born 
in puppy mills that raise dogs in conditions most New Yorkers 
would find appalling. Consumers often spend thousands of 
dollars caring for sick pet store puppies, in some cases only 
to suffer the heartbreak of their new pet dying. Many pet store 
puppies have behavioral problems and struggle to transition 
from life in a cage to life in a family.

S.4234-A/A.6298-A addresses a public health risk.
In 2018, the Centers for Disease Control and Prevention (CDC) 
traced an outbreak of antibiotic-resistant Campylobacter 
directly to pet store puppies. It affected over 100 people, 
including two New Yorkers. Ultimately, the CDC concluded that 
the commercial breeding and sales model – which relies on 
prophylactic antibiotic use over improved husbandry and tailored 
medical treatment – led to the development and spread of this 
strain, and that the risk to the public was ongoing. There were 
no additional measures taken by USDA to restrict or otherwise 
prevent licensed suppliers from shipping infected puppies for 
sale in New York State. In December 2019, the CDC announced 
a second Campylobacter outbreak which it is currently 
investigating.

Maryland, California and over 300 localities across the nation 
have enacted similar laws.

S.4234-A/A.6298-A places reasonable restrictions on retail 
pet outlets.
The huge majority of New York pet stores are already in 
compliance with this legislation as they already do not sell 
puppies, kittens or bunnies. Those that do adhere to an outdated 
and socially unacceptable business model are outliers in their 
own industry. The most successful pet stores-both large chains 
and small mom and pop shops-profit from selling products and 
offering in-demand services. Many also host adoption events 
with local shelters or rescues to give back to their communities 
and drive consumers to their stores. Any pet store owner would 
be wise to follow this more humane products and services model 
and tap into the $72 billion pet market.

S.4234-A/A.6298-A promotes pet adoption and does not 
impact responsible breeders.
Each year thousands of homeless dogs, cats and rabbits are 
euthanized in New York. Puppy-selling pet stores add to pet 
overpopulation and place an additional and unnecessary burden 
on shelters, rescues and taxpayers. In contrast, pet stores that 
host adoption events save lives and bring homeless pets to a 
retail setting where consumers might not otherwise be exposed 
to them. For those who wish to buy a puppy, they will still be 
able to seek out a responsible breeder who they meet in person.

S.4234-A/A.6298-A closes a gap in current law.
New York does not regulate where pet stores source puppies 
and does little to protect consumers beyond requiring 
meager reimbursement for sick puppies. Federal regulation of 
commercial breeders is minimal and enforcement is severely 
lacking. USDA-licensed breeders can confine dogs to wire cages 
only six inches larger than themselves for their entire lives. Plus, 
USDA inspection reports are no longer publicly available. 

S.4234/A.6298 has widespread support from the HSUS, the 
ASPCA, the New York State Animal Protection Federation, local 
animal welfare organizations, small businesses, veterinarians, 
public figures and responsible breeders.





MYTH vs. FACT: Shutting Down the Puppy Mill Pipeline into New York
The pet industry and its partners commonly resort to a few well-worn arguments in response to legislation that 
shuts down the puppy mill pipeline into New York State and ends the sale of dogs, cats and rabbits in pet stores. 

Here’s a reality check. 

MYTH: “This bill forces consumers to buy rescue pets,” or “People won’t be able to get the breed they want.”
 
FACT: We hope that New Yorkers who are looking to add a pet to their family consider adopting one of the tens 
of thousands of animals currently waiting for homes in shelters and at rescue organizations throughout the state. 
However, nothing in this bill forces a family that wants a pet to adopt or rescue one. If a family wants a particular 
breed of puppy, or for any reason does not want to adopt a dog, they can continue to buy dogs from directly from 
breeders. Groups that purport to be responsible breeders almost universally advise visiting a breeder and seeing 
the puppy and one of their parents. Often these same groups oppose restricting pet store sales, which is curious 
since stopping commercial-scale facilities from selling dogs in New York pet stores would likely drive more 
consumers to responsible breeders committed to the health and well-being of their chosen breed. 

MYTH: “Pet stores buy puppies from regulated sources.” 

FACT: It is true that pet stores buy from regulated sources. Dogs from commercial breeding operations are 
licensed by the United States Department of Agriculture (USDA), but its standards of care are extremely low – 
mere survival standards, at best – and do not provide levels of care required to produce healthy, well-socialized 
pets. Dogs in breeding facilities spend their lives in small cages, producing puppies who are then shipped to pet 
stores around the country. These facilities have little incentive to provide regular veterinary care, space, exercise, 
enrichment or attention. Remarkably, even these low standards are often not met by USDA-licensed facilities. Low 
standards combined, with lax enforcement, have resulted in a business model where cruelty is endemic. Even 
worse, the USDA has demonstrated no plans to raise the standards of care or increase enforcement. In fact, since 
2017, the agency removed and/or heavily redacted all inspection and enforcement records related to its licensees, 
rendering state and local laws that limit pet stores sources based on violation history – as authorized in 2014 by 
the NY Legislature – ineffective. The USDA has also drastically reduced the number of enforcement actions taken 
against known violators, allowing these businesses to be relicensed year after year without penalty. Simply put, 
the federal regulatory system can no longer provide any assurances to pet store shoppers, or even to the stores 
themselves, that the dogs they are buying were cared for humanely. Arguably, the system could never do so in the 
first place.

MYTH: “Pet stores puppies are hand-picked by stores from breeders they know.” 

FACT: Import documents show that New York’s pet store puppies originate from states that have high numbers 
of commercial facilities (Missouri, Iowa, Ohio). Puppies are ordered from these suppliers and shipped to stores. 
Pet stores often use dog brokers, or “middlemen,” who buy puppies from breeders and resell them to retailers. In 
that model, both pet store and consumer alike are typically unaware of the source of the puppy. In New York City, 
buying dogs from USDA-licensed dog brokers was prohibited entirely in 2015, yet importation records show that 
NYC pet stores regularly disregard these laws by buying puppies from brokers. 



MYTH: “This bill will create a black market and drive people to purchase dogs on the Internet.” 

FACT: Despite what the industry argues, breeders who sell wholesale to pet stores or online to consumers are 
required to be federally licensed and are subject to the same minimal USDA regulations. Although there are 
problematic online sellers, the claim that we should not limit retail pet sales because online sellers might be bad 
too is a poor rationale for inaction. 

MYTH: “This bill will drive people to international sellers and cause an outbreak of zoonotic diseases.” 

FACT: As consumers can (and will) continue to be able to purchase dogs directly from breeders, it is unclear 
how this bill would encourage an increase in the importation of dogs via “international rescues.” However, it is 
true that we should be mindful of the risk of zoonotic diseases. In 2018, the Centers for Disease Control and 
Prevention (CDC) investigated an outbreak of an antibiotic-resistant strain of Campylobacter that was traced to 
pet store puppies, which affected over 100 people in 18 states, including two people in New York. Ultimately, the 
CDC concluded that the commercial breeding and sales model – which relies on prophylactic antibiotic use over 
improved husbandry and tailored medical treatment – led to the development and spread of this strain, and that 
the risk to the public was ongoing. There were no additional measures taken by USDA to test, restrict or otherwise 
prevent licensed suppliers from shipping infected puppies for sale in New York State. In December 2019, the CDC 
announced a second Campylobacter outbreak, which it is currently investigating. 

MYTH: “This bill essentially forces businesses to close.” 

FACT: Unfortunately, efforts to regulate pet sales have not succeeded; in part because pet sellers and their 
suppliers themselves continue to defy both the spirit and letter of the law – laws that were enacted to protect 
both animals and consumers. The problems puppy-selling pet stores pose for consumers and animals – illness, 
genetic problems, communicable diseases and deceptive sales tactics, to name but a few – more than justify the 
guardrails in this legislation to ensure consumers and the animals they love are protected. However, stopping the 
pipeline of puppy mill dogs into New York State is not equivalent to closing pet stores. The overwhelming number 
of pet stores both nationally and in New York State do not sell puppies, kittens or rabbits. As a result, most pet 
stores – both large chains and small “mom and pop” shops – are already in compliance with this legislation. The 
small number of pet stores in New York still selling puppies can change their business model and tap into the 
$72 billion pet market – less than 2% of which is puppy sales. They can sell food and other products and offer 
services such as grooming, boarding and training. They can also drive consumers to their stores by partnering 
with local shelters or rescues to host adoption events. Most people who adopt a puppy at such an event will buy 
all the items they need for their new pet in the stores and become loyal, lifelong consumers.



New York Pet Stores That Do Not Sell Puppies, Kittens or Rabbits
There are over 1,000 businesses specializing in pet-related products and services in New York State. 
These successful retailers offer food, boarding, grooming, toys and other products and services, and 
demonstrate that pet stores not selling pets is the norm in New York. Here are 101 examples of independent 

pet businesses that are profitable without supporting cruelty. 

Albany 
All Dawgs
Pet Spas & Suites
Ballston Spa 
The Pampered Pooch and Pals 
Beacon
The Beacon Barkery
Brooklyn
Love Thy Pet
Muddy Paws
Bushwick Bark
PS9 Pet Supplies
NYC Pet 
District Dogs
Brooklyn Paw House
Park Slope Pet
Pet Supplied
Buffalo
Animal Outfitters
Daisy’s Doghouse
Buffalo Barkery
Elmwood Pet Supplies
ACE Absolute Canine Experience
Burnt Hills
Country Acres Farm & Pet Center
Cicero
Storybook Wags N Whiskers
Clarence
Notorious D.O.G.
Corning
Pet Tracks
Deer Park
Maximum K-9 Nutrition
East Amherst
Buddy and Friends
East Aurora
Tres Chic Pet Boutique

East Northport
Barkfield Road
Farmingdale
Animal Pantry
Garden City South
Woofer Wash
Glen Head
The Pet Store Next Door
Great Neck
Spock & Elvis
Hamburg
Southtowns Feeds & Needs
Hempstead
Luv’n Pooches & Pals
Holbrook
Total Pet Care
Hudson Falls
Sutherland’s Petworks
Huntington
Community Pet Supplies & Grooming
Fetch
Huntington Station
Armellino’s K9
Hyde Park
Feeds Plus 
Island Park
Treat Your Pet Inc
Jamestown
Stillwater Feeds
Kingston
House for Dogmanity
Lucas Pet Supply
Limestone
Foxy’s Pet Foods & Supplies
Locust Valley
Locus Valley Pet Food
Lynbrook
Pet Care RX

Manhasset
Pets Boutique
Manlius
Mother Nature Pet Supply
Mendon
Mendon Pet Supply
Merrick
Bones Bath & Beyond
Love My Dawg
Middletown
Red Bard Discount Pet Foods Inc
Fluffy Pups Grooming
High Point K-9 Center
Nanuet
Pet Nutrition Center
New Hyde Park
Luxury Pet Spa & Boutique
New Paltz
Paws of Distinction
New Windsor
Positively Pets
Dawg Tales
New York City
Love Thy Beast
Spoiled Brats
Petopia 
Pet Central 
BeastyFeast
Barking Zoo
Whiskers Holistic Pet Store
Calling All Pets
Niagara Falls
The Pet Stuff Store
Northport
PetPort Pet Food Company/
Supplies



Old Forge
Wagging It In The ADK
Oriskany
Oh My Fabulous Dog
Owego
Eupawria
Oyster Bay
For Pets Only
Lake Placid
Man and Beast
Plattsburgh
Tails of the Adirondacks
Queens 
Treats & Tips 
Wagging Tails
Dog Lyfe LLC Pet Supplies and 
Grooming Salon
Wespaw
Rainbow Pet Supplies
Le Pitou
Rochester
Petsaver Healthy Pet Superstore
Natural Pet Foods
Healthy Choice Pet Supplies
K9 Caterers
Rye
All Paws Gourmet Pet Boutique
Saranac Lake
Riverside Pet Supplies LLC
Saratoga Springs
Bella & Lindy Saratoga’s Pet Boutique
Skaneateles
Aristocats and Dogs Pet Boutique
Stone Ridge
LCM Boutique and Spa
Syracuse
Blue Collar Doggie Daycare
Dog Daze
Tonawanda
Sunny’s Natural Pet Market

Utica
Gemini Pets and Things
West Seneca
The Pet Bistro
Woodstock
Woofstock

Stores With Multiple 
Locations Across the State
Choice Pet
Pet Supplies Plus 
Henry Loves Betty
Healthy Pet Center
The K9 Shop
Clyde’s Feed & Animal Center



Endorsers of the NYS Pet Store Reform Act
With over 125 endorsements to date, support for S.4234-A/A.6298-A, known as the "Pet Store Reform Act," continues to grow 
throughout the state of New York. Endorsers include national organizations, New York–based animal welfare organizations, 

humane pet stores and other New York–based businesses, public figures and veterinary clinics.

National Animal Welfare Organizations 
American Society for the Prevention of Cruelty to Animals 
Best Friends Animal Society  
The Humane Society of the United States  
Humane Society Veterinary Medical Association 

Animal Welfare Organizations in New York State 
Abandoned Angels Cocker Spaniel Rescue – Flushing  
Adopt-a-Dog – Armonk  
All About Rabbits – Queens  
Almost Home Animal Rescue and Adoption – Patchogue 
Animal Alliance of Greater Syracuse – Syracuse  
Animal Care Centers of NYC – Multiple Locations  
Animal Kind – Hudson  
Animal Protective Foundation – Glenville 
Animal Rescue Fund of the Hamptons – East Hampton 
Beastly Rescue – New York City 
Bideawee—Manhattan and Wantaugh  
Bronx Tails Cat Rescue – Bronx  
Brooklyn Animal Rescue Coalition – Brooklyn  
Brooklyn Bridge Animal Welfare Coalition – Brooklyn  
Brooklyn Cat Farm – Brooklyn  
Bubba's Beds for Shelter Friends  
Bumper Bulldog Rescue – Hicksville  
Chemung County Humane Society & SPCA – Elmira 
CNY Cat Coalition – Central New York  
Cuse Pit Crew – Syracuse  
Delaware Valley Humane Society – Sydney 
Dutchess County SPCA – Hyde Park 
Elmore SPCA – Peru 
Feral Cat Focus – Buffalo 
Fetch a Friend Rescue – Seneca Falls 
Finger Lakes SPCA – Bath  
Give Me Shelter Project Inc. – New York City  
Goshen Humane Society – Goshen  
Happy Tails Dog Rescue – Smithtown 
Heart of the Catskills Humane Society – Delhi  
Help Hounds Dog Rescue – DeWitt  
Helping Promote Animal Welfare – Syosset 
Hi Tor Animal Care Center Inc. – Pomona  
Hornell Area Humane Society – Hornell 
Hudson Valley Animal Rescue and Sanctuary – Arlington 
Hudson Valley Humane Society – Pomona 
Humane Society of Blooming Grove – Washingtonville  
Humane Society of Port Jervis and Deerpark – Port Jervis 
Humane Society of Schuyler County – Montour Falls  
Humane Society of Yates County – Penn Yan  
Jefferson County SPCA – Watertown  

Kent Animal Shelter – Calverton  
Long Beach Humane Society – Island Park  
Long Island Bulldog Rescue – Stony Brook  
Mayors Alliance for NYC's Animals – New York City  
Mohawk Hudson Humane Society – Albany 
Montgomery County SPCA – Amsterdam 
Mr. Bones & Company Inc. – New York City  
Nassau County SPCA – Bethpage 
New York State Animal Protection Federation – Albany 
Niagara County SPCA – Niagara Falls  
North Country SPCA – Elizabethtown 
North Fork Animal Welfare League – Riverhead and Peconic 
NYCLASS – New York City  
One Love Dog Rescue Inc. – Plainview  
Oswego County SPCA – Oswego 
Out of the Pits – Albany  
PAWS of CNY, Inc. – Syracuse  
Pets Alive – Middletown 
Pet-I-Care – New York City  
Posh Pets Rescue – Long Beach  
Pound Hounds Res-Q – New York City  
Ready for Rescue – New York City 
Regional Animal Shelter – Gloversville 
Rochester Animal Service – Rochester 
Saratoga County SPCA – Rexford 
Save-A-Pet Animal Rescue and Adoption Center – Long Island  
Southampton Animal Shelter Foundation – Hampton Bays   
SPCA of Putnam County – Carmel 
SPCA of Westchester County – Briarcliff 
SPCA Serving Allegany County – Belmont 
SPCA Serving Erie County – West Seneca 
Stray Haven Humane Society and SPCA – Waverly 
Sullivan County SPCA – Rock Hill  
Susquehanna SPCA – Cooperstown  
Ten Lives Club – Blaisdell 
The Humane Society – Binghamton 
The Kia Foundation – Syracuse  
The Toby Project – The Bronx  
TNR Utopia – North Queens  
Town of Babylon Animal Shelter – Babylon 
Town of Hempstead Animal Shelter – Hempstead 
Town of Saugerties Animal Shelter – Saugerties 
True North Rescue Mission – New York City  
Ulster County SPCA – Kingston 
Warwick Valley Humane Society – Warwick  
Whiskers Animal Benevolent League – Albany  
Woof Dog Rescue, NYC – New York City   
Wyoming County SPCA – Attica 
Zani's Furry Friends – New York City 



Humane Pet Stores and Other Businesses 
Animal Outfitters – Buffalo  
Bushwick Bark – Brooklyn  
Dog & Co. – New York City  
DoggieStyle NYC – New York City  
Dog's Retreat – Latham  
Furry Rascals – New York City  
Head to Tail Pet Wellness Center – Schenectady  
Hounds Town USA – Port Jefferson Station  
Joans Ark Pet Sitting – Astoria  
Mugzy's Barkery – East Greenbush  
Pause Dog Boutique – Red Hook  
Paws of Distinction – New Paltz  
Paws on Pine Dog Walking and Pet Sitting – New York City  
Pet Spas and Suites – Albany  
Pup-e-cise – Schenectady  
Rescue Chocolate – New York City  
The Beacon Barkery – Beacon  
The Farmers Dog – Greenwich Village  
The Houndstooth Bakery and Boutique LLC – Sidney  
The New York Dog Shop  
Treat Your Pet, Inc. – Island Park  
Vinny's Pet Shop – Brooklyn  
Whiskers Holistic Pet Care – New York City  
Woof Mints – New York City 

New York Veterinary Clinics 
Downtown Veterinary Clinic – New York City  
Lincoln Square Veterinary Hospital – New York City  
Manhasset Animal Hospital – Manhasset 

Public Figures 
Edie Falco, Actress  
Ella Bean, NY – based Social Media Influencer  
Boogie the Pug, NY – based Social Media Influencer  
Rob and Marisol Thomas, Musician – Matchbox Twenty 
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